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User manual e-shop livardas.gr

Welcome to our new site / e-shop livardas.gr

In order to place an order or view product prices and availability, you need to Log in. Enter
the email you have given us and click on "Forgot your password?". Then you will receive an
email that asks you to confirm that you are changing your password. Just confirm and receive
a new mail with your new password, which is secret and available only to you.

LIVARDAS

/ Search enfirc-store heie
Fashion & Values

CATEGORIES BRANDS SPECIAL OFFERS MARKETING TOOLS

LOG IN
. ALREADY REGISTERED?

Email address

info@livardas.gr

* Password

LOG IN Forgot your passwerd?

Image 1: Entering e-shop

You can also change the password by visiting “My account = Your personal information”
section.

HOME CATEGORIES BRANDS SPECIAL OFFERS STOCK MARKETING TOOLS
Your personal information
YOUR PERSONAL INFORMATION

~  Please be sure to update your personal information if it has changed.

“Required field

-~ Current Password *
New Password

.. Confirmation

SAVE

[Insert customer data privacy clause here, if applicable]

L Backto your account

Image 2: Changing your password
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The products are classified basically in the BRANDS section, based on their branding.
Additionally, they are classified in the CATEGORIES section, according to the commercial
category they belong to. In section SPECIAL OFFERS you can find all the products that they
have a net price, and in the STOCK section the ones that cannot be found in our catalogues.

LIVARDAS

Search entire store here
Fashion & \/alues

CATEGORIES BRANDS SPECIAL OFFERS STOCK MARKETING TOOLS

Home » Brands » Sol's Collection /
SOL'S COLLECTION SOL'S COLLECTION

gpeBre 748 product;
Clothing ‘are 748 products.

Bags

Caps Sol's

VIEWED PRODUCTS

-

)

ATLANTIS DAD HAT CAP

SUBCATEGORIES

EPTATIKA

PROWEAR

SOL'S REGENT Wi

Image 3: Surfing in menu / categories

LINADAS

pkzc > Sol's Regent Fit A\zuks - 00553
Mapkec > Sol's Regent Kid's - 11970
Mépkec > Sol's Regent - 11350
Mapkec > Sol's Regent Fit-00553
Mépkec > Sol's Regent Fit kidl's - 01183
Mépiec > Sol's Regent Fit kid's Acukd - 01183

G KATHFOPIEZ MAPKEZ EIAKEZ NPOZ®OPES QUuTL T

Home » Mapkeg

MAPKEZ MAPKES Mépkzc > Sol's Regent Kid's Azuké - 11870
Mapkec > Sol's Regent 3XL Acuka - 11380

Sol's Collection «  Yméapyouv 666 Trpoidva. Méapkzg > Sol's Regent Azuko - 11380

Livardas Collsction . Mapkec > Sol's Regent 3XL - 11380

Pf Concept ~

Tom

Maxema

Gamax

Atlantis

AHMO®IAH NMPOIONTA

BRANDS
A Y

Image 4: Product overview based on product description (suggested for submitting an
order)
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The fastest and recommended way of ordering a product is through the SEARCH field, typing
the code and/or the product description, pressing ENTER and then selecting the product you
want from the results. Do not forget that the products are based on their differences in
price, for example for the same product there is a unique code for white color, another one
for the rest colors and another for big sizes in white and another for big sizes in the rest
colors, if available. For example, if you ‘re searching for REGENT, you can write it in the
SEARCH field, then press Enter without a specific option and it will show a list with all the
Regent product codes — 15 results, as shown below.

Fashion & Values

LIVARDAS

CATEGORIES ERANDS SPECIAL OFFERS STOCK MARKETING TOOLS

SOL'S REGENT KIDS WHITE - SOL'S REGENT FIT WHITE - SOL'S REGENT KIDS - 11970 SOL'S REGENT FIT - 00553
115970 00553 Aysilable Avzilatle
Auzilable Ayailable T
1689 245£
1.33€ w Add to Wishlist w  Add to Wishiist

Add to Wishlist A
w  Add to Wishlist L

SOL'S REGENT FITKIDS - 01183 50L'S REGENT HT KIDS WHITE 50L'S REGENT WOMEN - S0L'S REGENT WOMEN WHITE
Ausilable -01183 01825 -01825
Ayailable Ayailable Awzilable
20%€
w Add to Wishlist 155€ 1.85€

g5 o

Image 5: Results based on the products search (eg Regent)

Keep in mind that all color codes are only referenced by the product's description without
the coloring, eg "Sol's Regent kid's", in contrast to its white counterpart, which is referred to
as "Sol's Regent kid's white". So, by choosing the code that you are interested in, you
proceed to the basics of the genre.
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HOME CATEGORIES BRANDS SPECIAL OFFERS MARKETING TOOLS

jent - 11380
SOL'S REGENT - 11380

1,85 € tax excl.

Code: 0520199

Description: Unisex round collar T-shirt
= Composition: Jersey 150grs - 100% semi-combed Ringspun cotton || *Grey
melange: 85%cotton/15%uviscose - Ash: 98%cotton/2%viscose
Details: Unisex round collar t-shirt from JERSEY 150ars - 100% semi-combed
Ringspun cotion. Short sleeves - Tubular. Reinforcing tape on neck. Elastane rib
collar. The musi-have for all events - 41 colours - the best value for money.

N 360G

AVAILABLE COLORS

JalLys

‘—0 RN W EEEENEN
EEEEN EEN |
| | [ |

[ | [ |

AVAILABLE SIZES

View full size

0

AVAILABLE SIZES

T XS 5 M L XL XXL 3XL
m 62/49 69750 72/53 T4/56 V658 T8/62 80/64

PACKING

Weight per carton (kg) 19 B
Carton size (cm) 57 x 38 x 32 cm 10 100

Display all pictures

Image 6: Product info
Image 6 summarizes all available information about the product.

At the end of the page, you can find the table (image 6) where you can fill in the quantity
you wish to order. Indicatively, we report that the table gives information about:
e Available color-size combinations
e  Wholesale prices
e Availability of the above combinations in our warehouse (updated every 10 min.)
e Colored cells regarding availability
o availableitem - cell in white color
o not available item - cell in red color
e Colored cells regarding product features
o product in offer - cell in green color
o product on demand-> cell in yellow color
e Expected quantity with date of receipt of orders given from our suppliers
e Suppliers’ availability (only for SOL’'S & ATLANTIS)
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[ ] Available [Jjj Not available | Product offer ~ Product on demand

185€ |185€ [185€ 185€ |1,B0€ |185€

185€ [1.85€ |185€ (1.85€ |[1,B5€ |185%€

Qty availability: 0
" supplier availability: 1499
T Pending: 100

== 16/05/2019 2 liFEr

185€ 185€ 185€ 185€ 1856 135¢

1856 185€ 185€ 185€ 1856 135¢

185€ |[185€ 185€ [185€ |1,B5€ 185€

Image 7: Ordering table (colours & sizes)

After entering the quantity you are interested in, press the "ADD TO CART" button and the
product is in your cart. At this point you can either checkout or continue your purchases.
When there are many products in the cart, it is inconceivable that the latest products are not
visible. Please confirm the items you have entered, by clicking on "Your cart", where you see
the following picture (Figure 9).
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Xs 5 M L XL XXL

I rovaLBLUE241
498€ 498€ 4093 408€ 408 498€

SAND-115 10

SKY BLUE-200
498€ 4098€ 408€ 4098€ 498€ 498¢€

Add to cart

Image 7a: Add the quantity you want in your cart

Search entire store here

Image 7b: Product addition confirmation

E Log out My ¥

Search entire store here View r hopping cart

50L'S SUNNY - 88110

6,25 €

5x
| BLACK-312, ONE SIZE

S0L'S SUMMER 11- 11342...
9,96 €

2x

APPLE GREEN-280, 5

Total 1 .5’21 =

Prices do not include tax
CHECK OUT
|

Image 7c: Shopping cart preview
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HOME CATEGORIES BRANDS SPECIAL OFFERS STOCK MARKETING TOOLS

SHOPPING-CART SUMMARY
LAST PRODUCT ADDED

- S0L'S SUMMER Il - 11342
AVAILABLE COLORS : APPLE GREEN-280, AVAILABLE SIZES - L

Your shopping cart contains: 7 products

UNIT

PRODULCT DESCRIPTION REF. PRICE QTyY TOTAL
SOL'S IMPERIAL - 11500 + 500 ~
AVAILABLE COLORS : APPLE GREEN-280, AVAILABLE 3660734054518 2,50 € 2 e (x
SIZES 5 _
S0OLS REGENT WOMEN - 01825 + 185 -
AVAILABLE COLORS : APPLE GREEN-280, AVAILABLE 3660731263487  1,85€ 1 s (x
SIZES 5 _
SOL'S REGENT WOMEN - 01825 § 1,85 | cContai ity that's not y
AVAILABLE COLORS : BOTTLE GREEN-264, 3660731276470 1,85€ | 1 o a\f’;;g}: quantily thats not {5,
AVAILABLE SIZES - L _

Image 8: Shopping cart summary
In case an item is not available at that moment, you can see the comment “Contains
guantity that’s not available”.

And you may choose one of the following commands that will help us proceed with your
order.

* Shipping Management (For available quantities there is always a small margin of error. In such cases, customer support will inform you. )

® The products appear to be ready for shipping. In case there is an error you will be notified by our support department



wLIVARDAS

PRODUCT DESCRIPTION REF. UNTPRICE QTY  TOTAL

SOL'S SUNMY . 28110
SOLS SLUNNY - 25110 3560734085345 ].-:""-" E 6,25 £
-‘ AVAILABLE COLORS - BLACK-312, AVRAILABLE SIZES | ONE SIZE o s

SOUS SLINIIER || . 11343

. o - s 498€ 2 996£
AVAILABLE COLORS - APPLE GREEM-280, AVAILABLE SIZES - S
Customer Discount - 3%
Web Discount - 2%
Total products (tax mxcl ) 1621 €
[Hn-g‘nms! FA LIRS I
| Disounts 091£]
Tetal {kax exed ) 17,30€

Todial tax 4,15€

Total 2145¢

* Shipping costs ane the minimum for 1 package In cases of mulliple packages the difflerence will be calculaled and added to the imvoice

Image 9: Calculation of discounts and shipping cost

Before checking out you must check your order (items, colors, sizes, prices). Keep in mind
that the system can include a shipping cost just for one package in each order. If your order
happens to be more than one packages, then you will find the correct shipping costs in the
Invoice.

Afterwards you may see the e-shop discount -2%, added to your customer discount, if you
do have one.

At this point and during your first log in, the system will ask you to confirm your data, giving
your telephone number. You may save your data by choosing SAVE. In case your data are
wrong, you may contact us in info@livardas.gr.

Important Information

1) Products with net prices are not supposed to take any discount (customer discount &
web discount (2%)). But due to a site error at moment, the discount is made in the
Total amount. So, you should be aware that if your order includes such items, the
Total value is charged on the invoice with that deduction which has been subtracted.
If you have chosen bank wire method of payment, then you must contact us in order
to inform you about the correct value of your order.

2) The same contact is also necessary for the shipping costs, that cannot be calculated
by our e-shop, but they are calculated in the final Invoice, based on the number of
packages we are sending you.


mailto:info@livardas.gr
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« CONTINUE SHOPPING

Choose a delivery address:

YTMOKATAZTHMA A

YOUR BILLING ADDRESS

AE NBAPAAE AE ANIBAPAAE

MNBAPMLAZ AE MNBAPAAT AE

094409641 094409641

AEQMOPOE BOYNAMMENHE 122 NEQMOPOZ BOYAAMMENHE 122
16777 AGHNA 16777 ABHNA

Greece Greece

2109608200 2109609200

Image 10: Addresses (Delivery Address — Billing Address)

You are not yet able to change your addresses, or to choose different delivery address from
the Billing address. But you may note it in the text field.

You can then see all the available delivery methods and chose one.

2 DELIVERY METHOCDS

CHOOSE YOUR DELIVERY METHOD

UsuALLY TRANSPORT METHOD:

MNAPAAABH MEAATH

MAPAAABH - .
¥ nEAATH Customer pick up

The best price and speed

Change transport method

Image 11: Delivery methods

Then you must accept all Terms of Service of the site/e-shop and now you have the

possibility to write us a message with some details regarding your order in the following
field.

TERMS OF SERVICE
| agree to the terms of service and will adhere to them unconditionally. (Read the Terms of Service)
LEAVE A MESSAGE

If you would like to add a comment about your order, please write it in the field below.

Image 12: Terms of service & “Leave as a message” field



wLIVARDAS

User manual e-shop livardas.gr

= Shipping Management (For available guantities there is always a small margin of error. In such cases, customer support will inform you. )

Send all available products immediately and not available ones in a different shipment
Send all products together when they are available
Send only available products and delete all products that are missing
* The products appear to be ready for shipping. In case there is an error you will be notified by our support depariment

Image 13: Shipping Management

At this point we give you the ability to choose the way you want us to treat your order. In
case a product is not available, then you have to choose one of the first 3 options. The last
option appears by default when all products in your order are available.

3 PLEASE CHOOQSE YOUR PAYMENT METHOD

€
- AGREED PAYMENT

BANK WIRE

é' CASH ON DELIVERY (COD)
e

-

L PAYMENT BY CREDIT/DEEIT CARD

Image 14: Payment methods

If you agree with our Terms of Service the you can proceed with the payment method you
want. It is necessary to choose a payment method in order to proceed with your order.

Home + Checkout » Bank-wire payment
ORDER SUMMARY

Bank-wire payment

You have chosen to pay by bank wire

Here is a short summary of your order:
- The total amount of your order is 5,82 € (tax incl.)

- We allow the following currency to be sent via bank wire: Euro
Bank wire account information will be displayed on the next page.

Please confirm your order by clicking "l confirm my order”.

OTHER PAYMENT METHODS | COMFIRM WY ORDER

Image 15: Order summary before order confirmation

Now, if you choose “I CONFIRM MY ORDER” button, then your order is sent to us.
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ORDER CONFIRMATION

Your order on Livardas.gr is complete.

Flease send us a bank wire of:
- Amount 6,82 €
- at the following Bank Accounts

-* EUROBANK
0026.0139.36.0200398963
IBAN: GR8702601390000360200398963

* ALPHA BANK
720002320001890
IBAN: GRO701407200720002320001890

* PIRAEUS BANK
6713-112661-326
IBAN: GR3101717130006713112661326

* NATIONAL BANK OF GREECE
863/47016908
IBAN: GR6201108630000086347016908

- Beneficiary's name: A. LIVARDAS SA

User manual e-shop livardas.gr

- Please don't miss to insert your company name or/and your order number "CSOBUHNTE" in the subject of your bank wire.

Important information: The bank wire must have been completed by 11:00am the latest of the shipping day.

Your order will be sent as soon as we receive payment.

If you have guestions, comments or concems, please contact our Customer Service at: info@livardas.ar or +302310463784

% Back to orders

Image 16: Order confirmation

If you see this message, then you know that your order is sent to us and it is under
procedure and your cart now is empty and ready to carry your next order!

ORDER XDZCMECTJ - WAITING FOR BANK WIRE

Your order XDZCMECT) has been successfully submitted and will be sent as soon as we receive your payment.

YOU HAVE CHOSEN TO PAY VIA BANK WIRE.

These are the details for your bank wire:
Amount: 13476 €
Beneficiary: A

Bank account details:

ALPHA BANK
72000232000189(
IBAN: GRO701407200720002320001890

PIRAEUS BANK
6713-112661-326
IBAN: GR3101717130006713112661326

Image 17: Order c nfirmation mail

DEAR SIR/MADAME,

THANK YOU FOR YOUR ORDER!

In the end, you will receive an order confirmation mail, like the above. In case you don’t

receive one, then you should contact us directly!

We advise you to save our mail address info@livardas.gr as a secure contact in your mail

account, in order to prevent going to your spam folder.

Thank you for your time!
Yours sincerely,
LIVARDAS SA


mailto:info@livardas.gr

